
Organizational 
Behavior

• Individuals in 
organizations

Micro level

• Work groups within 
organizations

Meso level
• How organizations 

behave in their 
environment

Macro level

Interactions 
between 
individuals

An individual’s 
thoughts, 
emotions, skills

Interactions 
within 
work groups

Interactions 
amongst 
work groups 
/units

Organizational 
structure

Interactions 
amongst 
organizations

Interactions 
of organzt
with 
environment 



Organizational Behavior: 
A broad church full of narrow cliques

Institutions

Interactions 
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individuals

An individual’s 
thoughts, 
emotions, skills
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Teaming

Manager/ 
Leader/ 
Executive 
Traits

Routines 
Routine Ecologies

Sociomateriality
Spatiality
Location

design, space, 
materiality

Affect

Sensemaking

Social movements

Digital innovation

Service contexts 
(vs. manufacturing)

Informal organizing
e.g. volunteering, or
online communities

Power

Culture: 
symbols, 
stories

Networks
PerformativityDecision

making

LogicsRoles

Relational 
coordinating



Methods: 
Ethnographic 
incl. Digital Ethnography
to capture interaction 
outside work hours and 
workplace settings, with 
extra-org actors 

Theoretical Lenses: 
Practice theory
Institutional theory

Phenomena: 
- Processes of 
emergence and 
resurrection
- Service delivery
- Relational 
coordinating
- Routine ecologies

My field


